
Add Social Security Number Process 

If you do not have your social security number on your student record and need to add it, 
please follow the steps below:  
 
1) Sign into HighPoint CX 

2) Navigate to ‘My Profile’ on the left 
 

 

3) Click ‘SSN Update’ 
 

 

 



4) Enter your social security number and click ‘Save’ 
 

 

 

5) Click ‘OK’ on the confirmation message 
 

 

 

**Please Note: The SSN field will remain active for the remainder of the day in which you 
submitted your SSN and will lock the next day. This allows you to correct any mistakes made 
in your initial submission. If corrections need to be made after that, please follow the SSN 
Correction instructions on our website. **  

https://www.registrar.pitt.edu/personal-information

